
The deadline for the Wellness Incentive Biometric Screening is coming up on May 1st.  This applies to 
retirees and their spouses who are not on Medicare. For more information, please review the 2026 
Wellness Incentive Guide (attached.)   
 

1. Retirees: Schedule an appointment at any Marathon Health clinic location – log into the Marathon 
Health Portal or call 866-451-3467. If you prefer to visit your own doctor, the 2026 Outsider Provider 
Form (attached) will need to be completed in its entirety and returned to Marathon Health. You need 
to upload your completed provider form in the portal (instructions are on the form.)  

2. For Retiree Spouses: Schedule an appointment at any Marathon Health clinic location – log into the 
Marathon Health Portal or call 866-451-3467. If you prefer to visit your own doctor, the 2026 Outsider 
Provider Form (attached) will need to be completed in its entirety and returned to Marathon Health. 
You need to upload your completed provider form in the portal (instructions are on the form.)  

 
You can view your Wellness Incentive status by going to the Marathon Health Portal – Click View Program 
Details under 2026 City of Charlotte Incentive Program on your Home screen.  
 
Note: If you and your spouse are covered under the City’s insurance, partial credit/incentive will be given to 
an employee if only 1 person completes the biometric screening. 
 
If you have further questions, please contact me, Patricia Adams, Leanne Decker or the City Benefits office at 
704-336-4117. 
 
Thanks, 
Emily 
 
 

 

Emily Lineberger / Human Resources Generalist  
Payroll & Benefits / CHARLOTTE FIRE DEPARTMENT 

P: 704-336-6119 / F: 704-632-8452 

500 Dalton Avenue / Charlotte, NC 28206 
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